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Introduction  
Birmingham City University and Birmingham City Students’ Union are committed to 
providing a safe and supportive campus environment. If you experience, or have 
experienced any form of bullying, harassment, hate crime or sexual misconduct, you can 
report it and seek support via the Report and Support system. Please note that Report 
and Support is not an emergency response system. If you are at immediate risk, please 
call 999. If it is not an emergency but you need support from campus security call 0121 
331 6969.  

 

Reporting  
There are two ways you can report something: report anonymously or report with contact 
details. 

 

What types of behaviour does Report and Support relate to?  

Report and Support is a platform for you to report any kind of unacceptable behaviour. In 
making a report you can select the following types of behaviour: 

 Assault  
 Bullying 
 Discrimination 
 Gender-Based Violence  
 Harassment  
 A Hate Crime  
 A Prevent concern  
 A safeguarding concern 
 A Freedom of Speech Concern 
 I’m not sure 
 Other  



This list is not intended to be exhaustive, and you should not be put oƯ making a report if 
the specific type of behaviour you want to report is not listed. In those circumstances, 
you can also select ‘Other,’ which will open a text box to allow you to describe the 
behaviour you are reporting.  

For avoidance of doubt, a safeguarding concern could relate to, but is not limited to:  

 Urgent mental health concerns 
 Housing/homelessness 
 Financial concerns 
 Concerns relating to minors 

 

For avoidance of doubt, a Gender-Based Violence concern could relate to, but is not 
limited to: 

 Sexual violence  
 Domestic abuse  
 So-called ‘honour-based’ abuse 
 Stalking 
 Harassment  

 

The University and Students’ Union will review the behaviours reported and amend 
categories where there is evidence to suggest they need to be updated or changed. 

 

Submitting a Report and Support  
If you provide your contact details, we can oƯer direct support, guidance, and, where 
appropriate, take formal action. We will also be in a better position to help prevent similar 
incidents from happening again. If you request that no further action is taken, we will 
usually respect this. However, in exceptional circumstances, we may need to investigate 
and take action as part of our duty of care, particularly where there is a significant risk of 
harm or an ongoing safeguarding concern, such as harm to a child or a risk to others. 

Reporting anonymously means we may not be able to support you directly, but the 
information you provide can help us identify trends, improve support services, and inform 
prevention work across the university. If you ask that no further action is taken, we will 
take this into account and typically no further action would be taken. However, in 
exceptional circumstances, we may need to investigate and act as part of our duty of care 
where there is a significant safeguarding concern, such as harm to a child or a risk to 



others. For every anonymous report, we carefully balance your wishes with the safety and 
wellbeing of anyone aƯected. 

 

What questions will I be asked?  
We ask for the following information when you make a report: 

 

We know it can be hard to describe what has happened, and what your concerns are, but 
the more information you provide, the more we'll be able to help you or others. Some of 
the things to think about are when and where it happened.  

If you provide names of other individuals, we may not be able to take any action against 
them if you wish to remain anonymous; but we can use your report to continue and inform 
our prevention work. 
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If you are unsure what we mean by some of these terms, we have articles available on the 
Support page to help you understand what they mean. You can also read the information 
statement below each option.  

 



Knowing when an incident occurred can help us assess any potential risk associated with 
the report. Reporting an incident as soon as possible ensures that support can be 
oƯered, and safeguarding can eƯiciently take place. 

 

 

If you have selected “A safeguarding concern”, you will presented with a selection of 
safeguarding subcategories to choose from. Please select the most prominent type of 
abuse. This information helps us to better understand your concerns. 
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If you have selected “Gender-Based Violence”, you will be presented with a selection of 
subcategories to chose from. Please select the most prominent type of abuse. This 
information helps us to better understand your concerns.  

 

 

Informing us of where the incident took place can allow us to develop preventative work 
and increase security measures where necessary. 
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Knowing who is raising the concern and who the concern is about can help us understand 
how the system is being used, and also determines who receives notification of the report 
(see ‘What happens when I submit a report?’ below). 

A visitor might be someone like a builder doing work on campus, or an attendee at a 
recital.  
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 /  

 

 

This information will help us to monitor trends in reporting. Clicking on the drop-down 
arrow will allow you to select your School or department. The “Other” options include an 
employer of an apprentice, family member, member of the public or accommodation 
provider, or allows for the option of “prefer not to say”. 

 /  
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If you are choosing to report with contact details, you will then be asked to provide these 
details, so we are able to contact you. If you are reporting an incident that you 
experienced, you will be asked:  

 

 

If you are reporting an incident that someone else experienced, you will be asked: 

 

 

If you select “No” to this question, you will be asked to give a reason why. This information 
will help us to understand why the person you are reporting on behalf of has not been 
informed, which will assist us in our triage and risk assessment process. It is best practice 
to inform the person who you are reporting. We recognise there are some occasions 
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where this is not always possible, however it is important to work transparently and 
inform them if you are sharing their information.  

If you have not gained consent from the student to submit this report, you may be given 
further advice and guidance via email. Whether action is taken without consent will 
depend on the level of risk. 

 

 

 

If you are reporting anonymously, you will be asked the reason for doing so. This 
information will help us to monitor trends in reporting. It will also help us to identify 
barriers to named reporting, so that we can consider ways in which to remove barriers 
eƯectively and encourage named reporting wherever appropriate. 
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Demographic data  

Before submitting your report, we ask you to provide some personal data:  

 Age  
 Gender identity 
 Whether you identify as transgender  
 Ethnicity  
 Sexual identity  
 Whether you have a disability  
 Religion 

 

These questions are entirely optional and failure to answer them will not prevent you 
from submitting your report. Any answers given are anonymous. 
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We will use this data to help us identify patterns in reported behaviour and inform our 
work to prevent unacceptable behaviour, and to identify whether certain groups are more 
likely to experience particular types of behaviour. We will not use this data to try and 
identify the individual making the report. 

 

Finally, we will ask what your ideal outcome would be. Please note that this question is to 
give us guidance on what you would like to happen, we may not always be able to reach 
this desired outcome. 

 

 

What happens after I submit a report?  
What happens after you submit a report depends on who the reported incident happened 
to. 

Report about a student  

If the incident happened to a student (regardless of who is making the report), a limited 
number of senior staƯ in the Mental Health & Wellbeing team will receive an auto-
notification of the report having been made. The auto-notification contains no details of 
the actual report. One of the MH&W staƯ members who received the auto-notification 
will log into the Report and Support system and review the report contents. The report will 
then be assigned within the system to an ‘adviser’ – a suitable adviser from the Mental 
Health & Wellbeing team. Advisers can only see reports assigned to them. The adviser 
will contact you to discuss your report and talk you through potential next steps. This 
might include, for example, discussing with you how to register for Mental Health & 
Wellbeing services such as counselling; signposting you to external support services; or 
discussing with you the University’s Student Disciplinary Procedure. Once initial contact 
has been made further action will either be logged within Report and Support on an 
ongoing basis or, where other University systems become more appropriate, the report 
will be closed with a note to record any action taken. For example, if a report leads to 
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disciplinary action against another student then the Report and Support report will be 
closed after initial contact has been made and further action will be recorded using the 
University’s student disciplinary case management system. Likewise, in some cases 
MH&W may pass a case on to be handled on an ongoing basis by another department 
e.g. a disciplinary matter would be passed to Student Governance to process, although 
MH&W would continue to oƯer wellbeing support to any students involved in the case. 

 

Report about a staƯ member  

If the incident happened to a staƯ member (regardless of who is making the report), a 
limited number of senior staƯ in the People and Culture team will receive an auto-
notification of the report having been made. The auto-notification contains no details of 
the actual report. One of the People and Culture staƯ members who received the auto-
notification will log into the Report and Support system and review the report contents.  

The report will then be assigned within the system to an ‘adviser’ – a suitable Business 
Partner from the People and Culture team. Advisers can only see reports assigned to 
them. The adviser will contact you to discuss your report and talk you through potential 
next steps. This might include, for example, discussing with you the Employee Assistance 
Programme; signposting you to external support services; or discussing with you the 
University’s Grievance Policy or StaƯ Disciplinary Policy.  

Once initial contact has been made, further action will either be logged within Report and 
Support on an ongoing basis or, where other University systems become more 
appropriate, the report will be closed with a note to record any action taken. For example, 
if a report leads to disciplinary action against a staƯ member, then the Report and 
Support report will be closed after initial contact has been made and further action will 
be recorded using the University’s staƯ disciplinary case management system. 

 

Reports involving both staƯ and students  

There may be occasions when a report relates to both staƯ and students e.g. a student 
might report being harassed by a staƯ member, or a staƯ member might report feeling 
bullied by a student. In these cases, Mental Health & Wellbeing and People and Culture 
will deal with their respective parties e.g. MH&W will oƯer wellbeing support to a student 
while People and Culture handle any staƯ disciplinary aspect; or People and Culture will 
support a staƯ member in respect of their wellbeing while MH&W take any necessary 
action in respect of student disciplinary procedures (e.g. passing the matter to Student 
Governance). In all cases, details contained in a report will not be shared beyond those 
staƯ who need to know the details in order to respond to the report appropriately. 

 



What happens to any data I provide?  

Data provided in named reports is collated and provided as part of a standing report to 
the University’s Equality, Diversity and Inclusion Committee. This includes e.g. the type 
of behaviour reported and its location; the status of the reporter and person to whom the 
incident happened (student, staƯ etc.); and any demographic data provided. It does not 
include any data that would make an individual identifiable e.g. name. 

The Committee will review this information in order to understand the experience of the 
University community and to monitor trends and patterns in data. This in turn will help to 
inform work in preventing particular types of behaviour or supporting particular groups of 
people. 

Will you disclose what I report?  

Whether any of the information you provide is disclosed will depend on the nature of the 
report and we will always take into consideration whether you wish information to be 
shared. If you are making a report in order to share your experience and to access 
support, it is unlikely that any disclosure would be considered appropriate. If you are 
making a report in order to report unacceptable behaviour by an individual, then details 
of the report may need to be disclosed as part of any subsequent investigation (e.g. under 
the Student Disciplinary Procedure or StaƯ Disciplinary Policy).  

 

Process map for anonymous reports  

 

 



If you tell us that you don’t want any further action to be taken as a result of the 
information you have provided, we will take that into account and typically no further 
action would be taken. However, you need to be aware that exceptionally there may be 
occasions whereas part of our duty of care we are required to investigate the incident and 
take any necessary action against individuals involved. This will be done only where 
necessary due to a significant risk or ongoing duty of care which we have to act upon. For 
example, you might report witnessing harm to a child on campus; or you might report 
something which we think indicates there is a risk of harm to others. 

Process map for named reports 

 

Support  
As well as providing a single point to report unacceptable behaviour, Report and 
Support also provides a wealth of information on support available if you, or someone 
you know has experienced such behaviour.  

If you want to speak to someone for support, but do not want to make a report with 
contact details in order to be assigned an adviser, the Support pages can direct you to 
sources of help and provide contact information. 

 



What type of support articles are available?  
Support articles are available in relation to the types of behaviour listed in the report 
process: 

 Bullying and Harassment  
 Discrimination  
 Freedom of Speech  
 Hate Crime 
 Sexual harassment  
 Sexual Assault  
 Gender-Based Violence  
 Prevent concern 
 Safeguarding concern  

This list is not intended to be exhaustive, and you should not be put oA making a report if 
the specific type of behaviour you want to report is not listed. In those circumstances, 
you can also select ‘Other,’ which will open a text box to allow you to describe the 
behaviour you are reporting.  

The University and Students’ Union will review the behaviours reported and amend 
categories where there is evidence to suggest they need to be updated or changed. 

 

What information do the support articles provide?  
Support articles are split by type of behaviour and there are typically four articles per 
type: 

 

 

 

 

 

 



 

The articles are designed to help you understand what is meant by a particular type of 
behaviour, and what it might look like; what you can do if you or someone you know has 
experienced the type of behaviour; and what support is available in relation to a type of 
behaviour. In all instances, sources of internal support are identified; sources of 
external support typically diƯer depending on the behaviour type. 

General information  

Who do I contact if I have an issue with the system or want to provide 
feedback?  
There is a ‘Email us’ option at the bottom of every page. Clicking the hyperlink will allow 
you to send an email directly to the Mental Health & Wellbeing team, who have overall 
ownership of the system.  

There is also a ‘Provide feedback’ hyperlink which will take you directly to a feedback 
form which asks you questions about your experience with Report and Support. The 
feedback is sent directly to the Mental Health & Wellbeing team, who have overall 
ownership of the system. 



Can the system be changed or updated? 
Report and Support is intended to be a ‘living’ tool that be changed or updated to reflect 
the data it captures. For example, additional types of behaviour can be added; and new 
support articles can be published, or existing ones amended. If you would like to 
suggest a change to the system, please use the ‘Email us’ link at the bottom of the 
webpage. 

 


