
Report and Support 
How reporting works and how we’ll support you

When you use Report and Support to tell us about something that has happened, this is 
how we’ll support you:

Your report goes to the Student 
Support Intervention Team

You also have the option to report anonymously. Here’s how we’ll handle your information:

If you would like to speak to someone, please choose to report with contact details. 
reportandsupport.cardiff.ac.uk

We’ll provide tailored support based on your 
needs, such as follow-up appointments or 

specialist referrals (with your consent)

We’ll arrange an online or in-person appointment 
to offer confidential, compassionate, 

non-judgemental support

A specialist trauma-informed practitioner will 
respond to you via Student Connect or your 

provided email

Your report goes to the Student 
Support Intervention Team

The information you provide helps us understand 
issues within the university and guides our 

prevention efforts

In the appointment, we’ll discuss further support 
and reporting options, including immediate safety 

needs, referrals, and next steps


