
Report and Support 
How reporting works and how we’ll support you

When you use Report and Support to tell us about something that has happened, this is 
how we’ll support you:

External parties referring in/parent/family 

If you would like to speak to someone, please choose to report with contact details. 
reportandsupport.cardiff.ac.uk

A trauma-informed practitioner or 
administrative team member may contact the 

referrer for further information if needed

Student consent is encouraged where possible; 
if not obtained, reasons should be given

Referrals may be received from external agencies, 
family, friends, or other concerned third parties 

regarding a Cardiff University student

Due to confidentiality, updates on actions 
taken are generally not provided without the 

student’s consent

If the referral involves a named staff member, 
Human Resources will be consulted as 

appropriate

Where appropriate, the student will be informed 
of the referral, including the source and nature of 

concerns


