
Report and Support 
How reporting works and how we’ll support you

When you use Report and Support to tell us about something that has happened, this is 
how we’ll support you:

Students referring in members of staff 

If you would like to speak to someone, please choose to report with contact details. 
reportandsupport.cardiff.ac.uk

We will arrange an online or in-person 
appointment to offer confidential, 

compassionate, and non-judgemental support

A specialist trauma-informed practitioner 
will contact you via Student Connect or your 

preferred email address

Referral received by the Student Support 
Intervention Team

Support will be tailored to your needs and may 
include follow-up appointments, practical support, 
or referrals to specialist services with your consent

If the referral relates to a named member of 
staff, Human Resources will be consulted as 

appropriate


