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�Ϯ 

�� 
([SHULHQFLQJ�VWXGHQW�OLIH�IRU�WKH�ILUVW�WLPH� 
LV�H[FLWLQJ��0DNLQJ�QHZ�IULHQGV��OLYLQJ�DZD\� 
IURP�KRPH�DQG�WKH�MR\V�RI�VWXGHQW�OLIH�DUH�OLIH�
FKDQJLQJ�H[SHULHQFHV�EXW�FDQ�H[SRVH�\RX� 
WR�ULVN�RI�EHFRPLQJ�D�YLFWLP�RI�FULPH� 
 
3ROLFH�6FRWODQG�VHHNV�WR�SURYLGH�\RX�ZLWK�LPSRUWDQW�
VDIHW\�DGYLFH�DERXW�KRZ�\RX�FDQ�DYRLG�EHFRPLQJ�D�
YLFWLP�RI�FULPH� 
 
&RPPRQ�IUDXGV�VWXGHQWV�DUH�H[SHULHQFLQJ�WRGD\�
FDQ�UDQJH�IURP�WKH�PRUH�UHFRJQLVDEOH�IDFH-WR-IDFH�
IUDXG�WR�WKRVH�FDUULHG�RXW�E\�VRPHRQH�DQRQ\PRXVO\�
RQOLQH��$GYDQFHV�LQ�WHFKQRORJ\�HQDEOH�\RX�WR�PRUH�
HDVLO\�FDUU\�RXW�GD\-WR-GD\�WDVNV�ZKLFK�DUH�
IUHTXHQWO\�H[SORLWHG�E\�IUDXGVWHUV�LQWHUHVWHG�LQ�\RXU�
SHUVRQDO�LQIRUPDWLRQ�DQG�PRQH\� 
 
7KLV�JXLGH�DLPV�WR�HTXLS�\RX�ZLWK�LQIRUPDWLRQ�DQG� 
DGYLFH�ZKLFK�ZLOO�LQFUHDVH�\RXU�DZDUHQHVV�DQG� 
SUHSDUHGQHVV�WR�LGHQWLI\�SRWHQWLDO�IUDXGV�DQG� 
SUHYHQW�WKH�ORVV�RI�\RXU�YDOXDEOH�GDWD�WR�WKRVH� 
LQWHQW�RQ�VWHDOLQJ�LW� 
 
 



�ϯ 

,QVLGH�WKH�2QOLQH�6WXGHQW� 
6DIHW\�*XLGH ���� 
  
 

 :KDW�LV�D�6FDP" 
 
�� 3KLVKLQJ 
 :KHQ�FULPLQDOV�XVH�VFDP�
 HPDLOV��WH[W�PHVVDJHV�RU�SKRQH� 
 FDOOV�WR�WULFN�WKHLU�YLFWLPV� 

 
�� 5HQWDO�)UDXG 
 :KHUH�VWXGHQWV�ORRNLQJ�IRU� 
 SURSHUWLHV�DUH�DVNHG�WR�SD\�D� 
 IHH�LQ�DGYDQFH�ZLWKRXW�YLHZLQJ� 
 WKH�SURSHUW\� 

 
�� 0RQH\�0XOHV 
 $�SHUVRQ�DJUHHV�WR�VKDUH�WKHLU�
 EDQN�GHWDLOV�VR�WKDW�VXPV�RI�
 PRQH\�FDQ�EH�GHSRVLWHG�LQWR�
 WKHLU�DFFRXQW�� 

 
�� 7LFNHW�)UDXG 
 7KLQNLQJ�RI�EX\LQJ�WLFNHWV�IRU�DQ�
 HYHQW"�/RRN�RXW�IRU�WKH�VLJQV�RI�
 WLFNHW�IUDXG� 

 

 
 
�� )DNH�-RE�6FDPV 
 )DNH�DGYHUWLVLQJ�WDUJHWLQJ�MRE�
 VHHNHUV�WR�VWHDO�SHUVRQDO� 
 LQIRUPDWLRQ�RU�PRQH\� 

 
�� 3XUFKDVLQJ�(VVD\V�  
 3D\LQJ�D�WKLUG�SDUW\�WR�ZULWH� 
 \RXU�HVVD\"�,W¶V�XQHWKLFDO� 
 DQG�\RX�FRXOG�HDVLO\�EH�
 VFDPPHG� 

 
�� 6H[WRUWLRQ 
 6FDPPHUV�WDUJHW�VWXGHQWV� 
 DQG�PDQLSXODWH�WKHP�LQWR� 
 VKDULQJ�VH[XDO�LPDJHV� 



�ϰ 

�� :KDW�LV�D�6FDP" 
 
 

$�VFDP�LV�DQ�DWWHPSW�WR�JHW�\RX�WR�SDUW�ZLWK�
\RXU�PRQH\�RU�LQIRUPDWLRQ�WKURXJK�GHFHSWLRQ�� 
 
7KLV�W\SH�RI�FULPH�LV�XQGHU-UHSRUWHG�DQG�
VFDPPHUV�FDQ�EH�GLIILFXOW�WR�WUDFH�EHFDXVH�WKH\�
RIWHQ�RSHUDWH�DFURVV�LQWHUQDWLRQDO�ZDWHUV�DQG�DV�
SDUW�RI�ODUJH��FULPLQDO�LQWHUQDWLRQDO�RUJDQLVDWLRQV�
ZKLFK�UHTXLUH�FRPSOH[�DQG�FR-RUGLQDWHG�
LQYHVWLJDWLRQV� 

 
7KH�IUDXGVWHUV�EHKLQG�WKHVH�FULPHV�GR�QRW� 
GLVFULPLQDWH��WKH\�ZLOO�SUH\�RQ�DQ\RQH�DQG�
KDYH�D�FRPSOHWH�GLVUHJDUG�IRU�WKH�LPSDFW�RU� 
FRQVHTXHQFHV�RI�WKHLU�DFWLRQV� 

 
$FW�ZLWK�FDXWLRQ�ZKHQ�RQOLQH��<RXU�QDPH��ELUWKGD\�
DQG�DGGUHVV�FDQ�DW�WLPHV�EH�HQRXJK�WR�H[SRVH�
\RX�WR�SRWHQWLDO�KDUP�LI�WKH\�IDOO�LQWR�WKH�ZURQJ�
KDQGV�� 



�ϱ 

6FDP��� 

3KLVKLQJ 

µ3KLVKLQJ¶�LV�ZKHQ�FULPLQDOV�XVH�VFDP�HPDLOV��WH[W�PHVVDJHV�RU�
SKRQH�FDOOV�WR�WULFN�WKHLU�YLFWLPV��7KH�DLP�LV�RIWHQ�WR�PDNH�\RX�YLVLW�D�
ZHEVLWH�ZKLFK�PD\�GRZQORDG�D�YLUXV�RQWR�\RXU�FRPSXWHU�RU�VWHDO�
EDQN�GHWDLOV�RU�RWKHU�SHUVRQDO�LQIRUPDWLRQ��6WXGHQW�VSHFLILF�SKLVKLQJ�
VFDPV�LQFOXGH� 

)DNH�WD[�UHIXQGV�IURP�+05&� 
:KHQ�\RX�UHFHLYH�D�WH[W�PHVVDJH�RU�HPDLO�
IURP�+05&�DGYLVLQJ�\RX�DUH�GXH�D�WD[�UHIXQG�
DQG�\RX�QHHG�WR�SURYLGH�\RXU�SHUVRQDO�GHWDLOV� 
 
+05&�LV�ZDUQLQJ�XQLYHUVLW\�VWXGHQWV�WR�EH�
ZDU\�RI�SRWHQWLDO�VFDPV��HVSHFLDOO\�LI�WKH\�KDYH�
D�SDUW-WLPH�MRE�DQG�DUH�QHZ�WR�LQWHUDFWLQJ�ZLWK�
WKH�DJHQF\��1HDUO\�KDOI�RI�DOO�WD[�VFDPV�RIIHU�
IDNH�WD[�UHIXQGV�ZKLFK�+05&�ZLOO�QHYHU�RIIHU�
E\�606�RU�HPDLO� 
 
,I�LQ�GRXEW��+05&�DGYLVHV�QRW�WR�UHSO\� 
GLUHFWO\�WR�DQ\WKLQJ�VXVSLFLRXV��EXW�FRQWDFW�
+05&�WKURXJK�*29�8.�VWUDLJKW�DZD\� 
 
)RUZDUG�VXVSLFLRXV�HPDLOV�FODLPLQJ�WR�EH�
IURP�+05&�WR�SKLVKLQJ#KPUF�JRY�XN�DQG�
WH[WV�WR������ 
 

6WXGHQW�/RDQV�&RPSDQ\� 
3KLVKLQJ�6FDP��:KHQ�\RX�UHFHLYH�DQ�

HPDLO�IURP�ZKDW�DSSHDUV�WR�EH�WKH�6WXGHQW�
$ZDUGV�$JHQF\�6FRWODQG��6$$6��DVNLQJ�IRU�
WKHLU�EDQN�GHWDLOV� 
 
7KH�HPDLO�FODLPV�DFFRXQWV�KDYH�EHHQ� 
VXVSHQGHG�GXH�WR�LQFRPSOHWH�VWXGHQW� 
LQIRUPDWLRQ��WKHUHIRUH��XUJLQJ�WKH�UHFLSLHQW�WR�
XSGDWH�WKHLU�GHWDLOV�XVLQJ�D�ZHE�OLQN�ZKLFK� 

WKHQ�OHDGV�WR�D�IDNH�ZHEVLWH�ZLWK�WKH�DLP�RI� 
KDUYHVWLQJ�SHUVRQDO�GHWDLOV� 
 
'RQ¶W�DVVXPH�DQ\RQH�ZKR�KDV�VHQW�\RX�DQ�
HPDLO�LV�ZKR�WKH\�VD\�WKH\�DUH��,I�DQ�HPDLO�DVNV�
\RX�WR�PDNH�D�SD\PHQW��ORJ�LQ�WR�DQ�RQOLQH� 
DFFRXQW�RU�RIIHU�\RX�D�GHDO��EH�FDXWLRXV��1R�
EDQN�ZRXOG�HPDLO�\RX�IRU�SDVVZRUGV�RU�DQ\�
RWKHU�VHQVLWLYH�LQIRUPDWLRQ�E\�FOLFNLQJ�RQ�D�OLQN�
DQG�YLVLWLQJ�D�ZHEVLWH� 
 
,I�LQ�GRXEW��FKHFN�LW
V�JHQXLQH�E\�DVNLQJ�WKH�
FRPSDQ\�LWVHOI��1HYHU�IROORZ�OLQNV�SURYLGHG�LQ�
VXVSLFLRXV�HPDLOV��ILQG�WKH�RIILFLDO�ZHEVLWH�RU�
FXVWRPHU�VXSSRUW�QXPEHU�XVLQJ�D�VHSDUDWH�
EURZVHU�DQG�VHDUFK�HQJLQH� 
 
5HPHPEHU��IUDXGXOHQW�HPDLOV�WKDW�SRVH�DV�
DQ�RIILFLDO�FRPSDQ\�RU�RUJDQLVDWLRQ�XVXDOO\�
KDYH�SRRU-TXDOLW\�VSHOOLQJ��JUDPPDU�� 
JUDSKLF�GHVLJQ�RU�LPDJH�TXDOLW\�� 
 
7KH\�PD\�XVH�RGG�µVSH��OLQJV¶�RU�
µF$SL7DOV¶�LQ�WKH�HPDLO�VXEMHFW�WR�IRRO�\RXU�
VSDP�ILOWHU� 
 
,I�WKH\�NQRZ�\RXU�HPDLO�DGGUHVV�EXW�QRW�
\RXU�QDPH��LW¶OO�EHJLQ�ZLWK�VRPHWKLQJ�OLNH�
µ7R�RXU�YDOXHG�FXVWRPHU¶�RU�µ'HDU¶�IROORZHG�
E\�\RXU�HPDLO�DGGUHVV� 
 



�ϲ 

6FDP��� 

3KLVKLQJ 

8.�9LVD���)DNH�+RPH�2IILFH���
)DNH�3ROLFH�6FDP�)DNH�3ROLFH�RU�
+RPH�2IILFH�RIILFLDOV�FRQWDFW�WKH�VWXGHQW�DQG�
WHOO�WKHP�WKH\�GLG�QRW�FRPSOHWH�WKH�FRUUHFW�SD�
SHUZRUN�XSRQ�HQWU\�LQWR�WKH�FRXQWU\�DQG�WKDW�
WKH\�PXVW�SD\�D�ILQH�RU�EH�GHSRUWHG�� 
 
2WKHU�VFDPV�LQYROYH�FDOOHUV�SUHWHQGLQJ�WR�EH�
WKH�3ROLFH�DQG�GHPDQGLQJ�VWXGHQWV�SD\�WD[HV��
TXRWLQJ�+05&�DQG�WKH�FRXUWV� 
 
6RPH�VFDPPHUV�PD\�SHUVXDGH�VWXGHQWV�WKDW�
WKH\�DUH�WDONLQJ�WR�/DZ�(QIRUFHPHQW�RIILFLDOV� 
RU�GLUHFW�WKHP�WR�IDNH�ZHEVLWHV�VKRZLQJ�DQ� 
H[WUDGLWLRQ�SDJH�ZLWK�WKHLU�SLFWXUHV�DQG�GHWDLOV� 

7XLWLRQ�3D\PHQW�6FDPV� 
:KHUH�VWXGHQWV�DUH�FRQWDFWHG�DQG�RIIHUHG� 
GLVFRXQWV�RU�µKHOS¶�WR�SD\�WKHLU�WXLWLRQ�IHHV��
7KH\�PD\�EH�WROG�WKH\�FDQ�KDYH�D�EXUVDU\� 
LI�WKH\�VXSSO\�WKHLU�EDQN�GHWDLOV� 
 
6FDPPHUV�UHSUHVHQW�WKHPVHOYHV�DV� 
JRYHUQPHQW�DJHQFLHV�DQG�GHPDQG� 
SD\PHQW�RI�DQ�µLQWHUQDWLRQDO�VWXGHQW�WDULII�¶� 
7KH\�WKUHDWHQ�WR�UHYRNH�D�VWXGHQW¶V�YLVD�LI� 
SD\PHQW�LV�QRW�PDGH�YLD�PRQH\�RUGHU��ZLUH�
WUDQVIHU�RU�RWKHU�KDUG-WR-WUDFN�PHWKRGV� 

+RZ�WR�DYRLG�WKH�VFDP 
 
%H�ZDU\�RI�WKH�SHUVRQ�RIIHULQJ�WR�PDNH�D�WXLWLRQ�SD\PHQW�RQ�\RXU�EHKDOI�RU�SURPLVLQJ�D� 
GLVFRXQW�XSRQ�SD\PHQW��,I�WKH�RIIHU�VRXQGV�WRR�JRRG�WR�EH�WUXH��LW�DOPRVW�FHUWDLQO\�LV� 
 
$YRLG�LQGLYLGXDOV�DQG�FRPSDQLHV�LQ�\RXU�KRPH�FRXQWU\�DGYHUWLVLQJ�WXLWLRQ�SD\PHQW� 
VHUYLFHV�WKDW�DUH�QRW�OLVWHG�RQ�WKH�XQLYHUVLWLHV�ZHEVLWH�RU�HQGRUVHG�E\�WKH�XQLYHUVLW\�� 
$OZD\V�FKHFN�ZLWK�WKH�XQLYHUVLW\�EHIRUH�DJUHHLQJ�WR�SURFHVV�DQ\�SD\PHQW�WKURXJK�D� 
WKLUG�SDUW\� 
 
1HYHU�VKDUH�SHUVRQDO��EDQNLQJ�RU�ILQDQFLDO�LQIRUPDWLRQ�ZLWK�DQ\RQH�ZKR�ODFNV�D�YHULILDEOH� 
UHODWLRQVKLS�ZLWK�WKH�XQLYHUVLW\��$OZD\V�YHULI\�ZKR�\RX�DUH�VSHDNLQJ�ZLWK�� 
 
$OZD\V�EH�YLJLODQW�DERXW�KRZ��LQ�SHUVRQ��E\�SKRQH��YLD�VRFLDO�PHGLD��DQG�ZKHUH�
�LPPLJUDWLRQ�OLQHV��LQWHUQDWLRQDO�DGPLWWHG�VWXGHQWV�PHHWLQJV�DQG�VR�RQ��\RX�PD\�EH� 
DSSURDFKHG�E\�VFDPPHUV��:KHQ�LQ�GRXEW��FRQWDFW�WKH�XQLYHUVLW\��1HYHU�EH�SUHVVXUHG� 
E\�DQ\�SURFODLPHG�GHDGOLQH�RU�WKUHDWV�RI�UHWDOLDWLRQ�� 

dŚĞ�WŽůŝĐĞ͕�>ŽĐĂů��ƵƚŚŽƌŝƟĞƐ�ĂŶĚ�'ŽǀĞƌŶŵĞŶƚ��ŐĞŶĐŝĞƐ� 
ǁŝůů�ŶĞǀĞƌ�ƌĞƋƵĞƐƚ�ƚŚĞ�ƚƌĂŶƐĨĞƌ�ŽĨ�ŵŽŶĞǇ�ŝŶƚŽ�ŽƚŚĞƌ�ĂĐĐŽƵŶƚƐ 



�ϳ 

6FDP��� 

5HQWDO�)UDXG 

7KLV�LV�ZKHUH�VWXGHQWV�ORRNLQJ�IRU�SURSHUWLHV�DUH�DVNHG�WR�
SD\�D�IHH�LQ�DGYDQFH�ZLWKRXW�YLHZLQJ�WKH�SURSHUW\��,Q�UHDOLW\��
WKH�SURSHUW\�GRHV�QRW�H[LVW��KDV�DOUHDG\�EHHQ�UHQWHG�RXW� 
RU�KDV�EHHQ�UHQWHG�WR�PXOWLSOH�YLFWLPV�DW�WKH�VDPH�WLPH� 
 
7KH�YLFWLP�WKHQ�ORVHV�WKH�XSIURQW�IHH�WKH\�KDYH�SDLG�DQG�LV�QRW�
DEOH�WR�UHQW�WKH�SURSHUW\�WKH\�WKRXJKW�WKH\�KDG�VHFXUHG�ZLWK�WKH�
SD\PHQW��5HQWDO�IUDXGVWHUV�RIWHQ�WDUJHW�VWXGHQWV�ORRNLQJ�IRU� 
XQLYHUVLW\�DFFRPPRGDWLRQ� 

3URWHFW�\RXUVHOI�IURP�UHQWDO�IUDXG 
 
'R�QRW�VHQG�PRQH\�WR�DQ\RQH�DGYHUWLVLQJ�UHQWDO�SURSHUWLHV�RQOLQH�XQWLO�\RX�DUH�FHUWDLQ�WKH� 
DGYHUWLVHU�LV�JHQXLQH� 
 
,I�\RX�QHHG�WR�VHFXUH�DFFRPPRGDWLRQ�LQ�WKH�8.�IURP�RYHUVHDV��VHHN�WKH�KHOS�RI�WKH� 
HPSOR\HU�RU�XQLYHUVLW\�\RX�DUH�FRPLQJ�WR�RU�JHW�D�IULHQG��FRQWDFW�RU�UHODWLYH�WR�FKHFN�LI�
WKH�SURSHUW\�H[LVWV�DQG�LV�DYDLODEOH� 
 
'R�QRW�SD\�DQ\�PRQH\�XQWLO�\RX�RU�D�UHOLDEOH�FRQWDFW�KDV�YLVLWHG�WKH�SURSHUW\�ZLWK�DQ�DJHQW� 
RU�WKH�ODQGORUG� 
 
'R�QRW�EH�SUHVVXULVHG�LQWR�WUDQVIHUULQJ�ODUJH�VXPV�RI�PRQH\��7UDQVIHU�IXQGV�WR�D�EDQN�
DFFRXQW�KDYLQJ�REWDLQHG�WKH�GHWDLOV�E\�FRQWDFWLQJ�WKH�ODQGORUG�RU�DJHQW�GLUHFWO\�DIWHU�WKH�
DERYH�VWHSV�KDYH�EHHQ�IROORZHG��%H�VFHSWLFDO�LI�\RX¶UH�DVNHG�WR�WUDQVIHU�DQ\�PRQH\�YLD�D�
PRQH\�WUDQVIHU�VHUYLFH�OLNH�:HVWHUQ�8QLRQ� 



�ϴ 

6FDP��� 

0RQH\�0XOHV 

<RX�PLJKW�VHH�RQOLQH�DGV�WKDW�DSSHDU�JHQXLQH��EXW�GRQ¶W�EH�IRROHG��WDNH�D�PRPHQW�WR�FRQVLGHU�
ZKDW�LV�DFWXDOO\�EHLQJ�RIIHUHG�� 
 
7HUPV�VXFK�DV�µHDUQ�IURP�WKH�FRPIRUW�RI�\RXU�RZQ�KRPH¶��µPXVW�EH�ZLOOLQJ�WR�SURYLGH�
EDQN�GHWDLOV¶��µPDNH������D�ZHHN�–�QR�H[SHULHQFH�QHFHVVDU\¶�–�WKHVH�DUH�DOO�UHG�IODJV�
WKDW�FRXOG�LQGLFDWH�\RX�DUH�EHLQJ�WDUJHWHG�DV�D�PRQH\�PXOH� 
 
,I�\RX�KDYH�DQ\�LQIRUPDWLRQ�DERXW�PRQH\�PXOHV��FDOO�3ROLFH������IRU�QRQ-HPHUJHQFLHV������LQ�
DQ�HPHUJHQF\�RU�FRQWDFW�LQGHSHQGHQW�FKDULW\�&ULPHVWRSSHUV�DQRQ\PRXVO\�RQ�������������� 
RU�RQOLQH�DW�ZZZ�FULPHVWRSSHUV-XN�RUJ 
 
$OWHUQDWLYHO\��VXSSRUW�ZLOO�EH�DYDLODEOH�IURP�\RXU�VWXGHQW�DGYLVRU� 
 
)RU�IXUWKHU�LQIRUPDWLRQ�YLVLW�ZZZ�PRQH\PXOHV�FR�XN�WLSV�KWPO� 

7KLV�VFKHPH�LQYROYHV�D�SHUVRQ�DJUHHLQJ�WR�VKDUH�WKHLU�EDQN�GHWDLOV�
VR�WKDW�VXPV�RI�PRQH\�FDQ�EH�GHSRVLWHG�LQWR�WKHLU�DFFRXQW�� 
7KHVH�DUH�WKHQ�ZLWKGUDZQ�DQG�WUDQVIHUUHG�RQZDUGV�–�ZLWK�WKH� 
DFFRXQW�KROGHU�UHWDLQLQJ�D�SHUFHQWDJH�IRU�WKHLU�FRPSOLDQFH� 
 
6WXGHQWV�DUH�D�WDUJHW�EHFDXVH�\RXQJHU�SHRSOH�DUH�OHVV�OLNHO\�WR� 
KDYH�D�FULPLQDO�KLVWRU\�DQG�WKHLU�FOHDQ�DFFRXQW�LV�OHVV�VXVSLFLRXV� 
WR�EDQNV� 
 
5HFUXLWPHQW�LV�RIWHQ�WKURXJK�- 

8QVROLFLWHG�H-PDLOV�DVNLQJ�IRU�DVVLVWDQFH 

&RQWDFW�YLD�VRFLDO�QHWZRUNLQJ�VLWHV 

)DOVH�YDFDQFLHV�RQ�ZHEVLWHV�SRVLQJ�DV�OHJLWLPDWH�EXVLQHVVHV 

&ODVVLILHG�DGYHUWV�LQ�WKH�SUHVV�DQG�RQOLQH�ZKLFK�ORRN�OHJLWLPDWH 



�ϵ 

6FDP��� 

7LFNHW�)UDXG 

,I�\RX�DUH�WKLQNLQJ�RI�EX\LQJ�WLFNHWV�WR�D�OLYH�HYHQW�UHPHPEHU�WR�ORRN�
RXW�IRU�WKH�VLJQV�RI�WLFNHW�IUDXG� 
 
 &ULPLQDOV�RIWHQ�VHW�XS�IDNH� 
ZHEVLWHV�RU�VRFLDO�PHGLD�SURILOHV�WR�
VHOO�WLFNHWV�WR�PDMRU�HYHQWV��VXFK�DV�
VSRUWV��PXVLF�RU�WKHDWUH��WKDW�DUH� 
HLWKHU�IUDXGXOHQW�RU�GRQ¶W�H[LVW��
:HEVLWHV�PD\�HYHQ�ORRN�OLNH� 
JHQXLQH�RUJDQLVDWLRQV��EXW�VXEWOH�
FKDQJHV�LQ�WKH�85/�FDQ�LQGLFDWH�
WKDW�LW
V�IUDXGXOHQW�� 

&ULPLQDOV�PLJKW�KDYH�XVHG�LPDJHV�
RI�JHQXLQH�WLFNHWV�WR�FRPPLW�IUDXG��
7KH\�PD\�JHW�LQ�WRXFK�YLD�WH[W��
HPDLO�RU�'0�WR�DGYHUWLVH�IDNH� 
WLFNHWV��7KH\�FUHDWH�IDNH�SRVWV�RU�
SDJHV�RQ�VRFLDO�PHGLD�WR�VFDP�
WKRVH�ORRNLQJ�IRU�WLFNHWV� 

,W�LV�DOZD\V�VDIHVW�WR�ERRN�WLFNHWV�WKURXJK�RIILFLDO�VHOOHUV�WKDW�DUH�
PHPEHUV�RI�WKH�VHOI-UHJXODWRU\�ERG\��WKH�6RFLHW\�RI�7LFNHW�$JHQWV�
DQG�5HWDLOHUV��67$5��DV�DQ\WKLQJ�HOVH�FRXOG�EH�D�VFDP� 

+RZ�WR�VSRW�WLFNHW�IUDXG 
 
<RX�VHH�DQ�RIIHU�IRU�D�WLFNHW�DORQH��LQ�DQ�HPDLO�RU�LQ�D�PHVVDJH�'0 
 
<RX¶UH�RIIHUHG�WLFNHWV�IRU�D�KLJK-GHPDQG�RU�VROG-RXW�HYHQW�DW�D�µWRR�JRRG�WR�EH�WUXH¶�SULFH 
 
<RX¶UH�DVNHG�WR�SD\�E\�EDQN�WUDQVIHU�RQO\�DQG�QRW�YLD�WKH�VHFXUH�SD\PHQW�PHWKRGV� 
UHFRPPHQGHG�E\�UHSXWDEOH�RQOLQH�UHWDLOHUV 
 
<RX�VHH�D�ZHEVLWH�WKDW�ORRNV�VLPLODU�WR�WKDW�RI�D�JHQXLQH�RUJDQLVDWLRQ�EXW�WKHUH�DUH� 
VXEWOH�FKDQJHV�WR�WKH�85/ 
 
<RX¶UH�WROG�WKDW�D�FXVWRPHU�UHSUHVHQWDWLYH�ZLOO�EH�DUUDQJHG�WR�PHHW�RXWVLGH�WKH�YHQXH 



�ϭϬ 

6FDP��� 

)DNH�-RE�6FDPV 
,Q�VLPSOH�WHUPV��LW¶V�IDNH�RQOLQH�MRE�DGYHUWLVLQJ��WDUJHWLQJ�MRE�VHHNHUV�
ZLWK�WKH�DLP�RI�VWHDOLQJ�SHUVRQDO�LQIRUPDWLRQ�RU�PRQH\� 

:KDW�DUH�WKH�PDLQ�VFDPV� 
,�VKRXOG�ORRN�RXW�IRU" 

6FDPV�DUH�EHFRPLQJ�H[WUHPHO\�VRSKLVWLFDWHG�
ZKLFK�FDQ�PDNH�LW�UHDOO\�GLIILFXOW�WR�NQRZ�ZKDW
V�
JHQXLQH�RU�IDNH� 
 
2SSRUWXQLVWV�DUH�WDLORULQJ�VFDPV�WR�SRWHQWLDO�
YLFWLPV¶�EDFNJURXQGV�EHIRUH�WDUJHWLQJ�WKHP�
ZLWK�FRQYLQFLQJ�OLHV��DWWHPSWLQJ�WR�FROOHFW� 
SHUVRQDO�LQIRUPDWLRQ�DQG�FRQ�WKHP�RXW� 
RI�PRQH\� 
 

&RPPRQ�6FDPV 
)DNH�-RE�$GYHUWV 
7KHVH�DUH�OLVWHG�WR�HQWLFH�SHRSOH�WR�DSSO\ 
VR�IUDXGVWHUV�FDQ�JDLQ�SHUVRQDO�LQIRUPDWLRQ�
LQFOXGLQJ�QDWLRQDO�LQVXUDQFH�GHWDLOV��EDQN� 
GHWDLOV��GDWH�RI�ELUWK�DQG�DGGUHVV�WR�VWHDO� 
\RXU�LGHQWLW\� 
 
 

$GYDQFH�)HH�6FDPV� 
)UDXGVWHUV�DVN�IRU�PRQH\�XSIURQW�IRU�WKLQJV�
OLNH�&9�ZULWLQJ��DGPLQ�FKDUJHV��FDUU\LQJ�RXW�
EDFNJURXQG�VHFXULW\�FKHFNV�DQG�HYHQ� 
FODLPLQJ�WR�EH�WUDYHO�DJHQWV�ZKHQ�SHRSOH�DUH�
ORRNLQJ�WR�ZRUN�DEURDG� 
 
3UHPLXP�5DWH�3KRQH�,QWHUYLHZ�6FDPV�
6FDPPHUV�VHQG�WH[WV�RU�PLVVHG�FDOO�PHVVDJHV�
WR�YLFWLPV�DVNLQJ�WKHP�WR�FDOO�SUHPLXP�UDWH�
QXPEHUV�IRU�DQ�LQLWLDO�SKRQH�LQWHUYLHZ�� 
3HRSOH�DUH�SXW�RQ�KROG�IRU�D�ORQJ�SHULRG�RI�
WLPH��PDNLQJ�WKH�FDOO�ODVW�XS�WR�DQ�KRXU�� 
&RVWV�WR�XQVXVSHFWLQJ�YLFWLPV�FDQ�WRWDO� 
KXQGUHGV�RI�SRXQGV� 
 
,GHQWLI\�)UDXG�DQG�,GHQWLW\�7KHIW� 
)UDXGVWHUV�SRVH�DV�HPSOR\HUV�DQG�DVN�IRU� 
SHUVRQDO�LQIRUPDWLRQ��EDQN�VWDWHPHQWV�� 
SDVVSRUW�GHWDLOV�DQG�GULYLQJ�OLFHQFHV�DV� 
SUH-HPSOR\PHQW�FKHFNV� 
 

$GYLFH�IURP�VWXGHQWV�ZKR�KDYH�IDOOHQ�YLFWLP�WR�RQOLQH�IUDXG 
 
'RQ¶W�PDNH�SHUVRQDO�DQG�VHQVLWLYH�LQIRUPDWLRQ�YLVLEOH�RQ�\RXU�VRFLDO�PHGLD�SURILOHV 
 
1HYHU�SDUW�ZLWK�PRQH\�XSIURQW�IRU�EDFNJURXQG�FKHFNV�RU�DGPLQ�IHHV 
 
,I�LQYLWHG�WR�GR�D�SKRQH�LQWHUYLHZ��PDNH�VXUH�WKH�LQWHUYLHZHU�SKRQHV�\RX�–� 
�\RX�PD\�EH�DW�ULVN�RI�D�SUHPLXP�UDWH�QXPEHU�VFDP� 
 
'RQ¶W�DFFHSW�PRQH\�IRU�DQ\WKLQJ��0RQH\�0XOH���IRU�µZRUNLQJ�IURP�KRPH¶�VFDPV 
 
'RQ¶W�VKDUH�DQ\�LQIRUPDWLRQ�XQWLO�\RX�KDYH�PHW�IDFH-WR-IDFH��DQG�WKHQ�RQO\�ZKHQ�\RX¶UH�VXUH�LW¶V�
D�JHQXLQH�FRPSDQ\ 



�ϭϭ 

6FDP��� 

3XUFKDVLQJ�(VVD\V�2QOLQH 

6WXGHQWV�PD\�EH�WHPSWHG�WR�XVH�D�SDSHU�ZULWLQJ�VHUYLFH�WR�IXOILO�
DVVLJQPHQWV��7KLV�LV�QRW�RQO\�XQHWKLFDO�EXW�LV�DOVR�D�PDUNHW�IRU�
VFDPPHUV�DQG�IUDXGXOHQW�DFWLYLW\ 

,I�\RX�DUH�WHPSWHG�WR�XVH�HVVD\�
PLOOV�EH�DZDUH�\RX�DUH�OLNHO\�
RSHQLQJ�\RXUVHOI�XS�WR�EH�
VFDPPHG� 
 
,W�LV�QRW�XQFRPPRQ�IRU�VWXGHQWV�WR� 
EHFRPH�YLFWLPV�RI�H[WRUWLRQ�ZKHUH� 
FULPLQDOV�ZLOO�WKUHDWHQ�WR�FRQWDFW�WKH� 
VWXGHQWV�UHVSHFWLYH�XQLYHUVLW\�PDNLQJ�
WKHP�DZDUH�RI�WKH�DWWHPSWHG�SXUFKDVH�
LQ�UHWXUQ�IRU�SD\PHQW� 

 
3ROLFH�6FRWODQG�XUJHV�VWXGHQWV� 
WR�UHIUDLQ�IURP�XVLQJ�VXFK�ZHEVLWHV�
WR�DYRLG�WKH�ULVN�RI�EHFRPLQJ� 
YLFWLPV�RI�DQ\�VFDP�DQG�EHLQJ� 
H[FOXGHG�IURP�WKHLU�UHVSHFWLYH�
SODFH�RI�OHDUQLQJ 

7LSV�WR�VWD\�VDIH�RQOLQH 
 
'RQ¶W�VKDUH�SHUVRQDO�LQIRUPDWLRQ 
 
'RQ¶W�VKDUH�WKH�QDPH�RI�\RXU�HGXFDWLRQDO�LQVWLWXWLRQV 



�ϭϮ 

6FDP��� 

6H[WRUWLRQ 

7KLV�LV�ZKHUH�VFDPPHUV�WDUJHW�VWXGHQWV�YLD�VRFLDO�PHGLD��
WH[W�RU�HPDLO�DQG�PDQLSXODWH�WKHP�LQWR�VKDULQJ�VH[XDO� 
LPDJHV�WKDW�WKH\�ODWHU�XVH�WR�GHPDQG�SD\PHQWV�XQGHU�
WKUHDWV�RI�SXEOLF�H[SRVXUH� 

1HYHU� 
VHQG�FRPSURPLVLQJ� 
LPDJHV�RI�\RXUVHOI�WR 
DQ\RQH�QR�PDWWHU� 
ZKR�WKH\�DUH� 

+RZ�WR�SURWHFW�\RXUVHOI 
 
 
'R�QRW�RSHQ�DWWDFKPHQWV�IURP�SHRSOH�\RX�GR�QRW�NQRZ����OLQNV�FDQ�VHFUHWO\�KDFN�\RXU�HOHFWURQLF�
GHYLFHV�XVLQJ�PDOZDUH�WR�JDLQ�DFFHVV�WR�\RXU�SULYDWH�GDWD��SKRWRV��DQG� 
FRQWDFWV��RU�FRQWURO�\RXU�ZHE�FDPHUD�DQG�PLFURSKRQH�ZLWKRXW�\RXU�NQRZOHGJH 
 
7XUQ�RII�\RXU�HOHFWULFDO�GHYLFHV�DQG�ZHE�FDPHUDV�ZKHQ�QRW�LQ�XVH�� 
 
8VH�D�FDPHUD�FRYHU�IRU�\RXU�ODSWRS�DQG�RWKHU�GHYLFHV 



�ϭϯ 

6FDP��� 

6H[WRUWLRQ 

&RQWDFW�ORFDO�SROLFH�LPPHGLDWHO\�� 
7KH�SROLFH�ZLOO�WDNH�\RXU�FDVH�VHULRXVO\��ZLOO�
GHDO�ZLWK�LW�LQ�FRQILGHQFH�DQG�ZLOO�QRW�MXGJH�\RX�
IRU�EHLQJ�LQ�WKLV�VLWXDWLRQ� 
 
'RQ
W�FRPPXQLFDWH�IXUWKHU�ZLWK� 
WKH�FULPLQDOV�� 
7DNH�VFUHHQVKRWV�RI�DOO�\RXU�FRPPXQLFDWLRQ��
'HDFWLYDWLQJ�\RXU�DFFRXQW�WHPSRUDULO\�UDWKHU�
WKDQ�VKXWWLQJ�LW�GRZQ�ZLOO�PHDQ�WKH�GDWD�LV�
SUHVHUYHG�DQG�ZLOO�KHOS�SROLFH�WR�FROOHFW�
HYLGHQFH��%H�DZDUH�WKDW�PDVV�SKLVKLQJ�HPDLOV�
DERXW�VH[WRUWLRQ�DUH�FRPPRQ�DQG�LI�\RX�ZHUH�
FRQWDFWHG�E\�HPDLO��\RX�FDQ�IRUZDUG�WKH�HPDLO�
WR�WKH�1&6&
V�6XVSLFLRXV�(PDLO�5HSRUWLQJ�
6HUYLFH��6(56��DW�UHSRUW#SKLVKLQJ�JRY�XN�
DQG�WKHQ�GHOHWH�LW� 
 
'RQ
W�SD\ 
0DQ\�YLFWLPV�ZKR�KDYH�SDLG�KDYH�FRQWLQXHG� 
WR�JHW�PRUH�GHPDQGV�IRU�KLJKHU�DPRXQWV� 
RI�PRQH\� 

3UHVHUYH�HYLGHQFH 
0DNH�D�QRWH�RI�DOO�GHWDLOV�SURYLGHG�E\�WKH� 
RIIHQGHUV��IRU�H[DPSOH��WKH�HPDLO�DGGUHVV��
QXPEHU�RU�VRFLDO�PHGLD�DFFRXQW�WKDW�\RX�KDYH�
EHHQ�FRQWDFWHG�IURP��WKH�:HVWHUQ�8QLRQ�RU�
0RQH\*UDP�0RQH\�7UDQVIHU�&RQWURO�1XPEHU�
�07&1���DQ\�EDQN�DFFRXQW�GHWDLOV��DQ\�SKRWRV�
YLGHRV�WKDW�ZHUH�VHQW��HWF�� 
 
6HFXUH�\RXU�DFFRXQWV 
6RPHWLPHV�WKH\�ZLOO�LQFOXGH�\RXU�SDVVZRUG� 
LQ�WKH�FRUUHVSRQGHQFH�WR�PDNH�LW�VHHP�PRUH�
OHJLWLPDWH��7KH\�KDYH�SUREDEO\�GLVFRYHUHG�WKLV�
IURP�D�SUHYLRXV�GDWD�EUHDFK� 
 
%ORFN�DQG�UHSRUW 
5HSRUW�WKHP�WR�WKH�SODWIRUP�WKH\�KDYH� 
FRQWDFWHG�\RX�RQ�DQG�EORFN�WKH�LQGLYLGXDO� 
RQ�WKH�SODWIRUP��LQ�\RXU�FRQWDFWV�� 
 
'R�QRW�GHOHWH�DQ\�FRUUHVSRQGHQFH 

$GYLFH�IRU�YLFWLPV�RI�6H[WRUWLRQ 

,I�\RX�RU�VRPHRQH�\RX�NQRZ�KDV�EHHQ�D�YLFWLP�RI�VH[WRUWLRQ��
GRQ¶W�IHHO�HPEDUUDVVHG��KHOS�DQG�VXSSRUW�DUH�DYDLODEOH��� 

'RQ¶W�SDQLF��,W�FDQ�EH�D�YHU\�GLVWUHVVLQJ�VLWXDWLRQ�IRU�VRPH�
SHRSOH�EXW�WKHUH�LV�ORWV�RI�KHOS��DGYLFH�DQG�JXLGDQFH�RXW�
WKHUH��<RX�DUH�QRW�DORQH�� 



�ϭϰ 

(VVHQWLDO�$GYLFH 
 
 
 
 
'RQ¶W�ULVN�ORVLQJ�\RXU�DVVLJQPHQWV��)URP�WUXVW\�
PHPRU\�VWLFNV�WR�WKH�FORXG��WKHUH�DUH�SOHQW\�RI�
ZD\V�WR�VDYH�\RXU�KDUG�JUDIW��)URP�WKH�FORXG�WR�
H[WHUQDO�KDUG�GULYHV�DQG�PHPRU\��WKHUH�DUH�SOHQW\� 
RI�RSWLRQV� 
 
 
&ORXG�6WRUDJH 
*RRG�PHWKRG�WR�EDFN�XS�\RXU�FRPSXWHU�ZLWKRXW�KDYLQJ�WR�FRS\�
\RXU�VWXII�WR�D�GLVF�RU�KDUG�GULYH��(DV\�DFFHVV�WR�OHVVRQ�SODQ�
QRWHV�WR�VKDUH�DFURVV�VHYHUDO�GHYLFHV� 
 
2IIOLQH�%DFNXS�6WRUDJH 
7KH�SXUSRVH�RI�DQ�µRIIOLQH�EDFNXS¶�LV�WR�UHPDLQ�XQDIIHFWHG�
VKRXOG�DQ�LQFLGHQW�LPSDFW�\RXU�OLYH�HQYLURQPHQW��1HYHU�KDYH� 
DOO�EDFNXSV�FRQQHFWHG��RU�µKRW¶��DW�WKH�VDPH�WLPH��:LWK�DW�OHDVW�
RQH�EDFNXS�RIIOLQH�DQ�LQFLGHQW�FDQQRW�DIIHFW�DOO�RI�\RXU�EDFNXSV�
VLPXOWDQHRXVO\� 
 
6WUHDPLQJ��0DOZDUH� 
%HZDUH�RI�ZHEVLWHV�RIIHULQJ�IUHH�VWUHDP�RU�GRZQORDGV�� 
7KHVH�ZHEVLWHV�FDQ�EH�ULIH�ZLWK�PDOZDUH��'RZQORDGLQJ�IURP�
WKHVH�PD\�HQG�XS�LQIHFWLQJ�\RXU�GHYLFH�DQG�FDQ�VWHDO�SHUVRQDO�
LQIRUPDWLRQ�DQG�SDVVZRUGV�VWRUHG�RQ�\RXU�GHYLFH� 
 
 



�ϭϱ 

6WURQJ�3DVVZRUGV 
<RXU�SDVVZRUG�VKRXOG�EH�VWURQJ�DQG�GLIIHUHQW��&RPELQLQJ� 
��UDQGRP�ZRUGV�LV�D�JUHDW�ZD\�WR�FUHDWH�D�SDVVZRUG�WKDW�LV�
HDV\�WR�UHPHPEHU�EXW�KDUG�WR�FUDFN��'R�QRW�XVH�ZRUGV�WKDW�
FDQ�EH�JXHVVHG��OLNH�\RXU�SHW¶V�QDPH��� 
 
 
<RX�FDQ�LQFOXGH�QXPEHUV�DQG�V\PEROV�LI�QHHGHG�� 
)RU�H[DPSOH��³+LSSR�3L]]D5RFNHW�´ 
 
 
7XUQ�RQ��-6WHS�9HULILFDWLRQ���69� 
7KLV�JLYHV�\RX�WZLFH�WKH�SURWHFWLRQ�VR�HYHQ�LI�F\EHU�
FULPLQDOV�KDYH�\RXU�SDVVZRUG�WKH\�FDQ¶W�DFFHVV�\RXU�HPDLO��
)RU�H[DPSOH��JHWWLQJ�D�FRGH�VHQW�WR�\RXU�SKRQH�ZKHQ�\RX�
VLJQ�LQ�XVLQJ�D�QHZ�GHYLFH�RU�FKDQJH�VHWWLQJV�VXFK�DV�\RXU�
SDVVZRUG�� 
 
8SGDWH�\RXU�'HYLFH 
$SSO\LQJ�VHFXULW\�XSGDWHV�SURPSWO\�ZLOO�KHOS�SURWHFW�\RXU�
GHYLFHV�DQG�DFFRXQWV��8SGDWHV�LQFOXGH�SURWHFWLRQ�IURP�
YLUXVHV�DQG�RWKHU�NLQGV�RI�PDOZDUH�DQG�ZLOO�RIWHQ�LQFOXGH�
LPSURYHPHQWV�DQG�QHZ�IHDWXUHV��,I�\RX�UHFHLYH�D�SURPSW�WR�
XSGDWH�\RXU�GHYLFH��RU�DSSV���GRQ¶W�LJQRUH�LW�� 
 
 
,I�\RX�HYHU�QHHG�WR�VSHDN�WR�XV��\RX�FDQ�FRQWDFW�XV�
RQOLQH�RU�E\�FDOOLQJ����� 
 
7KLV�IRUP�FDQ�EH�XVHG�WR�JHW�LQ�WRXFK�ZLWK�3ROLFH�6FRWODQG�
IRU�LVVXHV�RI�D�QRQ-VHULRXV�QDWXUH� 

KWWSV���ZZZ�VFRWODQG�SROLFH�XN�VHFXUHIRUPV�FRQWDFW� 

 
,Q�DQ�HPHUJHQF\��DOZD\V�FDOO����� 



�ϭϲ 

B�Cy�V�IV=��h]��w����B]�(IY� 

(=0Yd0C*��C���y��Y]�x�� 

�hd�]IB�d0B�]�V�IV=���Y�Cʭd�
w.I�d.�y�]�y�d.�y��Y� 
 

�Ø¯Á¯Â�¼Ü���¨Ø¯�Â��ó¯�ã¯ÁÜ�ÈÂ¼¯Â��ã­�Â�Õ�ØÜç����
ã­�Á�ãÈ�Õ�Ø¨ÈØÁ�Ü�õç�¼���ãÜ�¯Â�¨ØÈÂã�È¨�ã­�¯Ø�
ô����Áʒ 

d­�Ü��ô����Á�ó¯��ÈÜ��Ø��Ø��ÈØ�����ö��Ø¯Á¯Â�¼Ü�
ô­È�ã­�Â�ã­Ø��ã�Â�ãÈ�Ü­�Ø��ã­��¯Á�©�Ü�ô¯ã­�¨Ø¯�Â�Ü�
�Â��¨�Á¯¼öʒ� 

]�xdIYd0IC 
0]����Y0B� 

d.0C:���(IY��yIh���Y���== 



�ϭϳ 

6XSSRUW�DQG�:HOOEHLQJ 
 
 
 
 
 
6DPDULWDQV�� 
ZZZ�VDPDULWDQV�RUJ�KRZ-ZH-FDQ-KHOS-\RX�FRQWDFW-XV 
$�IUHH��FRQILGHQWLDO�HPRWLRQDO�VXSSRUW�VHUYLFH�WKDW�LV�DYDLODEOH� 
����������GD\V�D�\HDU�IRU�DQ\RQH�LQ�WKH�8.�DQG�,UHODQG�� 
 
%UHDWKLQJ�6SDFH� 
KWWS���EUHDWKLQJVSDFH�VFRW� 
$�IUHH��FRQILGHQWLDO�VHUYLFH�IRU�DQ\RQH�LQ�6FRWODQG�H[SHULHQFLQJ�
ORZ�PRRG��GHSUHVVLRQ�RU�DQ[LHW\��+DV�D�KHOSOLQH�DQG�D�ZHEFKDW��
VHH�WKH�ZHEVLWH�IRU�WLPHV�DYDLODEOH� 
 
3DS\UXV 
3URYLGHV�FRQILGHQWLDO�DGYLFH�DQG�VXSSRUW�DQG�ZRUNV�WR�SUHYHQW�
\RXQJ�VXLFLGH�LQ�WKH�8.� 
 
&$/0 
ZZZ�WKHFDOP]RQH�QHW� 
$�FDPSDLJQ�WR�WU\�WR�UHGXFH�VXLFLGH�UDWHV��SDUWLFXODUO\�LQ�PHQ��
&$/0�KDV�D�KHOSOLQH�DQG�ZHEFKDW�DYDLODEOH��SP-PLGQLJKW������
GD\V�D�\HDU� 
 
&KRRVH�/LIH 
ZZZ�FKRRVHOLIH�QHW�DVN� 
3URYLGHV�OLQNV�WR�D�OLVW�RI�VHUYLFHV�IRU�DQ\RQH�IHHOLQJ�ORZ�� 
RU�VWUXJJOLQJ�LQ�D�FULVLV�� 
 
 



�ϭϴ 

)XUWKHU�LQIRUPDWLRQ��DGYLFH�DQG�JXLGDQFH 
 
 
 
 
 
1&6&�6H[WRUWLRQ�(PDLOV 
ZZZ�QFVF�JRY�XN�JXLGDQFH�VH[WRUWLRQ-VFDPV-KRZ-WR-SURWHFW-
\RXUVHOI� 
 
3KLVKLQJ�-�6SRW�DQG�UHSRUW�VFDP�HPDLOV��WH[WV��ZHEVLWHV 
ZZZ�QFVF�JRY�XN�FROOHFWLRQ�SKLVKLQJ-VFDPV 
� 
5HYHQJH�3RUQ�+HOSOLQH�-�6H[WRUWLRQ� 
ZZZ�UHYHQJHSRUQKHOSOLQH�RUJ�XN 
 
*HW�6DIH�2QOLQH 
ZZZ�JHWVDIHRQOLQH�RUJ� 
 
9LFWLP�6XSSRUW�6FRWODQG 
KWWSV���YLFWLPVXSSRUW�VFRW� 
 
7DNH�)LYH 
ZZZ�WDNHILYH-VWRSIUDXG�RUJ�XN� 
 
0RQH\�0XOHV 
ZZZ�PRQH\PXOHV�FR�XN� 



�ϭϵ 

.HHSLQJ�6WXGHQW�&RPPXQLWLHV�6DIH�$FURVV�6FRWODQG 


