[bookmark: a453791]Report and Support
House Rules
Please read these house rules carefully as they contain important information on the use of the report and support web-service
[bookmark: a760750]What's in these House Rules (“Rules”)?
These House Rules set out the University’s expectations when you engage with or make a report through the Report and Support web-service (“Service”).
[bookmark: a200679]The Service is operated by the University under a license provided by CultureShift Communications Limited (“Cultureshift”). We ask you to observe these Rules when engaging with the Service. They are designed to protect you, other users of the Service, the University staff who manage the Service and the license arrangements we have with Cultureshift.
Purpose of the Report and Support Service
The Service is provided to enable you to report abuse, assault, bullying, harassment, and/or other forms of threatening behavior to the University, and to seek support from trained University Staff advisors in respect of these.
Who do these Rules apply to?
These Rules apply to all Front-line Users of the Service.  By Front-line Users we mean individuals wishing to use the Service to make a report (either anonymously or with personal details).  This includes:
· members of University Staff (or staff contracted or subcontracted to the University);
· University Students;
· anyone using University spaces, spaces which the University owns or makes available; and
· anyone coming in to contact with any of the above.
Your use of the Service is subject to these Rules
[bookmark: a403586]When using the Service, we expect you to follow the letter and spirit of these Rules.
Rules on the content of your report
The Service allows you to report someone else’s inappropriate behaviour.  In doing this we understand you may need to include details which might otherwise be regarded as unlawful, harmful, threatening, defamatory, obscene, infringing, harassing, discriminatory, racially or ethnically offensive, explicit.  Please only include this type of information if it is of relevance to the matter you are reporting.   
We also ask, when engaging with the Service and when making a report, that you follow these simple principles:
· when referring to facts – ensure that these are true and accurate;
· when stating your opinion – ensure that this is your genuinely held opinion or belief;
· that you do not use the Service with a maliciously motivated intent; and
· that you remain respectful to the Staff who operate the Service:
[bookmark: a270590][bookmark: a981181]Other Rules when engaging with the Service
When engaging with the Service please ensure you do not:
· introduce or transmit any viruses to the Service, the University or Cultureshift’s system or the software;
· copy, reproduce or re-sell any part of the Service;
· interfere with, damage or disrupt: the Service; any equipment or network on which the Service is stored; or any software used in the provision of the Service; or
· attempt to obtain or assist another person to obtain unauthorised access to the Service.
We may make changes to these Rules
The University may amend these Rules from time to time.  Any changes to the Rules will be published on the Service website.
Are there are other rules that apply?
[bookmark: a805187]Your use of the Service is also subject to:
· The University’s Regulations for the Use of IT Facilities and Learning Resources
· Our Privacy Policy.
What happens if I don’t follow the Rules?
If you act outside these Rules, we may be unable to support you with the report you have made.  We may also ask Cultureshift to remove your report or any part of your report from the Service.
The University’s Regulations for the Use of IT Facilities and Learning Resources set out the other action which we can take for not following the Rules where this is also a breach of the Regulations.
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