
Report and Support Process 
How Anglia Ruskin University processes your report 

reportandsupport.aru.ac.uk 

Report is submitted 
with contact details 

Reports are checked 
Monday to Friday 09:00 - 17:00 * 

* excluding public holidays and University closure days. 

Who is reporting? 

Staff 

Who is the incident regarding? 

Staff HE Student Visitor 

HR Partner 
Team 

Student 
Complaints 

Team 

HR Partner 
Team 

HE Student* 

Who is the incident regarding? 

Staff HE Student Visitor 

Either the Students Complaints Team OR 
a Wellbeing Team member will follow up, 
depending on the nature of the incident. 

HR Partner 
Team 

(if appropriate) 

Visitor 

Who is the incident regarding? 

Staff HE Student Visitor 

Student Complaints Team 

Confidential contact made with 
reporting party. 

5 
working 

days 

Overview of options available and 
possible next steps. 

Trend analysis using 
anonymised data 

Undertake wider intervention 
and prevention. 

*Please note for FE Student complaints email safe.writtle@aru.ac.uk 

http://reportandsupport.aru.ac.uk
mailto:safe.writtle%40aru.ac.uk?subject=

