
Report and Support Process 
How Anglia Ruskin University processes your report 

reportandsupport.aru.ac.uk 

Report is submitted 
anonymously 

Reports are checked 
Monday to Friday 09:00 - 17:00 * 

* excluding public holidays and University closure days. 

Report is recorded 

Further action taken as appropriate by 
relevent team in conjunction with report. 

No further contact with person who raised 
the report, unless anonymous 2-way 

messaging is selected*. 

* If anonymous 2-way messaging is selected, relevent staff member 
will contact reportee via 2-way messaging within 5 working days. 

Trend analysis using 
anonymised data 

Undertake wider 
intervention 

and prevention. 

http://reportandsupport.aru.ac.uk

