What happens when you submit a report on Report and Support

[ ]
Report and Support has two buttons for reporting. thlonal

Choose Report an Incident to report unacceptable behaviour in the workplace including bullying, discrimination & harassment. I heqtre
Choose Everyone is Welcome to report unacceptable behaviour from the public.

Below are two flowcharts showing what happens when you submit each type of report.
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incident, person or department, we will . reply to your messages.
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mmga the People Business
Partner for your
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On receipt of your report we will :

- get back to you within 2 working days to follow

Report submitted up with you & find out more.

with contact
details

We will follow the NT's Dignity and Respect
- identify any practical immediate actions needed at Work policy to gather more informatio,n
e.g. changes to rotas or home working during an investigate including speaking to everyone
investigation period or notifying a relevant involved,and find a resolution.
manager. Information will only be shared on a
need-to-know basis.

Thank you for reporting

Any questions, please contact people@nationaltheatre.org.uk



mailto:people@nationaltheatre.org.uk

What happens when you submit a report on Report and Support

Everyone is Welcome reporting
unacceptable behaviour from the public

Anonymous reports build a
picture of what is happening
around the NT & informs our

preventative work. However
there is a limit to the direct
action we can take based on

an anonymous report.
Anonymous

report

Allreports go to the
Director of People &
Culture, Head of Visitor
g CnNgagement & Operations
and the Director of
Customer Experience &
Commercial Operations.

Submit your

report

On the form, you can indicate either:

- you do not want any follow up
Report

submitted
with contact
details

- you have spoken to a manager
who is already following up

- you want someone to follow up
with you. In which case we will get
back to you

National
Theatre

Anonymous reports are fully encrypted.
We will not be able to access any
identifying personal data including your
2-Way Messaging IP address, device, etc.

NOT activated

This means you will not get a response
to your report.

Thank you for reporting.

We will message you within 2 working
days.

You will need to return to the Report &
Support website and enter your access
code to read & reply to your messages.

2-Way Messaging
activated

Due to secruity encryption there is no way

toresend or reissue your access code, so
please keep it safe.

Our first step in following up will be to forward this report to your Head
of Department or line manager so they can discuss with you what
actions you feel comfortable with.

However, if there is an ongoing risk or safety concern, we may need to
take action immediately e.g. speaking to security.
Information will only be shared on a need-to-know basis.

Follow-up actions might include providing you with support; adjusting
NT procedures; speaking to the customer.

Thank you for reporting

Any questions, please contact people@nationaltheatre.org.uk
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